
Problems we have encountered during Covid-19 Pandemic  
 
 
NHS Mail 
 
More recently commissioners are requesting that rehabs have access to NHS Mail to 
ensure data is processed securely. 
NHS mail is also needed for some doctor’s surgeries who will not pass information on 
any other email system. As you are aware we need medication reconciliation for all 
clients and when we do not have access to NHS Mail this can slow down the process 
and potentially leave us non-compliant with having an up to date summary of the 
clients medication and health needs. We have been trying to get access to the NHS 
email system since early January 2020. 
 
We have been unable to join the NHS email as we are not classed as a care home 
and we need an Organization Data Service (ODS) special code. NHS digital support 
gave us new codes, but they still will not work on the NHS system to allow us to 
apply.  
 
Due to the COVID-19 Pandemic organisations were told they could be fast tracked 
onto the system however as we are not classed as a care home, and therefore we 
are not included in this. There is another way to access the system by completing an 
application form and going through a data security toolkit however the answers to 
the questions do not apply small organisations.  
 
In terms of our registration, residential substance misuse services apparently fall 
under CQC’s hospitals directorate not adult social care, which is where care homes 
fall. CQC regulations are born from the Health and Social Care Act 
Health and Social Care Act 2008(Regulated Activities) Regulations 2014: Yet 
we are not classed as adult social care? 
 
It is difficult to understand how substance misuse was previously classed as a care 
home and now we are not? 
 
COVID-19 Testing 
 
Again, as we are not classed as a care home, therefore we have not been able to 
get access to COVID-19 Testing. We are unable to access the testing portal for the 
clients. 
 
Safe, Effective, Caring and Responsive from the government this is NOT. New clients 
obviously need to be in isolation to ensure we are keeping everyone safe, if we had 
access to testing this would mean the clients could come out of isolation sooner.  
 
Initially the tests were for over 65’s and those in elderly care homes. Matt Handcock 
weeks later stood on his podium and said that the tests would now be available to 
all services. We tried to access the portal but obviously we are not included in those 
“all services”.  



 
The only reason rehabs have not had COVID-19 so far is because we are doing 
everything in our power to minimise the risk- However now the restrictions have 
been lifted we are less in control of the outcomes. The set-up of residential 
treatment is no different to the setup of a care home, yet we have been 
discriminated against-forgotten like we do not exist. Would it take an outbreak of 
the virus in rehabs like it was in care homes for us to be recognised and helped?  
 
 
 
Adult Social Care Infection Control Fund 
 
Adult Social Care sets out the infection control measures that the infection control 
fund will support, including information on the distribution of funds and reporting 
requirements 
 
We have tried to apply for this through our local authority however we have been 
told we are not included because we are not classed as a care home. The funds are 
£980 per bed to help with infection control. We have continued to buy PPE and put 
all the controls in place, yet we are not entitled. We are not entitled because like 
other rehabs we do not use the NHS capacity tracker tool, in fact we can’t, you can 
only access the NHS tracker if they have your post code as a Care Home. It seems 
that even if this is sorted out by PHE it may well be too late for us to apply.  
Once again it seems that substance misuse residential services are being forgotten, 
discriminated against, and being treated unfairly. All this despite the government 
requesting us to stay open during the pandemic.  
 

 
 
 


